MHdopmaums 06 naMeHeHusix:

lNocmaHosneHuem [Npasumenbcmea P® om 5 dekabps 2014 2. N 1327 e HaumeHogaHue
B8HECEHbI UBMEHEHUS

CM. mekcm HaumeHogsaHUsl 8 rpeodblidywel pedakyuu

NMoctaHoBneHue MNMpaButensctBa P® ot 16 aBrycta 2012 r. N 840
"O nopsake nogavyu U paccMOTpEeHUs XKanob Ha pelleHUA U aencTeus (besgencTeue)
cepepanbHbIX OpraHOB UCNONTHUTESNTBHOW BMaCTU U UX AOJMKHOCTHbIX UL,
chenepanbHbIX roCyAapCTBEHHbIX CryXalmnX, AOMMKHOCTHbIX NIUL rocyAapCTBEHHbIX
BHeOromXeTHbIX poHaoB Poccunckon deaepauum, a Takke FlocyaapcTtBeHHOM
Koprnopauun no aToMHou aHepruu "PocaTtoMm" u ee A4OMKHOCTHbIX nuy"

C U3aMeHeHNsAMU 1 AOMNOJIHEHUSAMU OT:

5 pekabps 2014 r.

B cootBetctBUM co cTateen 11.2 dPepepanbHoro 3akoHa "OO opraHusaumm
npeaocTaBieHNa roCy4apCTBEHHbIX M MyHMUunanbHbIX yenyr" NpaeButensctBo Poccumnckom
degepaumm NOCTaHOBISET:

MHdopmaumsa 06 nameHeHusx:

lTocmaHosneHuem lNpasumerniscmea P® om 5 0ekabpsi 2014 e. N 1327 8 nyHkm 1 8HeceHb!
U3MeHeHusi

CmM. mekcm nyHkma e rnpedbidywed pedakuyuu
1. YTBEepanTb npunaraemole [NpaBuna nogaym n paccMoTpeHus xanob Ha pelueHus un
pencteus  (besgenctene) deagepanbHbIX OpPraHOB  WUCMOMHUTENbHOM BMAaCcTM U UX
AOIMDKHOCTHBLIX NnL, doefepanbHblX FOCYAapCTBEHHbIX CRAyXalmMX, OOSMKHOCTHbIX — Nuy,
rocyapCTBEHHbIX BHEOOIKETHbLIX doHOoB Poccuinckon depepauum, a Takke
"ocyaapcTBeHHOM Kopriopauuu no aToMHon aHeprum "PocaTtom" 1 ee AOSMKHOCTHBIX Nny,.

MHdopmaums 06 nameHeHusix:

lNocmaHosneHuem lNpasumerniscmea P® om 5 dekabpsi 2014 e. N 1327 8 rnyHKm 2 8HeceHb!
U3MeHeHusi

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

2. ®epepanbHbiM OpraHam WUCMNOMHUTENBHOW BracTu, FocyaapCTBEHHOM Koprnopauuu
no artomMHou 9Heprum "Pocatom", opraHam rocygapCTBEHHbIX BHEOHMXKETHbIX (OHOOB
Poccunckon degepauun, npegocTtaBnsowmMM rocyaapcTBeHHbIE yenyr, obecneynTtb npuem
N paccMmoTpeHne xanob B cooTBeTCTBMM C [lpaBunamu, YTBEPXKOEHHbIMU HACTOSALUM
NOCTaHOBIIEHNEM.

3. PekomeHgoBaTb oOpraHam roCydapCTBEHHOM Bnactu cybbektoB Poccuiickon
degepaumm M opraHam MECTHOrO CcaMOyrnpaBfieHUs PYKOBOACTBOBATbCA HACTOSALMUM
NMOCTAHOBMIEHNEM MpPU YCTAHOBNEHUN OCOBEHHOCTEN MNogadYn U paccMOTpeHus Xanob Ha
peweHns u pgencteus (6e30encTBMe) OpraHoB rOCy4apCTBEHHOM Bractu CybbekToB
Poccunckon degepaumm v nx JOMKHOCTHBIX AL, roCygapCTBEHHbIX rPaX4aHCKUX CryXKaLlmx
OpraHoB rocygapCTBeHHOW Bnactn cybbektoB Poccuiickon depepaumm, a Takke OpraHoB
MECTHOro camoyrnpasneHns N X JOSHKHOCTHbIX N, MyHULUMNANbHbBIX CRYyXaLluX.

4. Peanuzauusa depepanbHbIMKM  OpraHamu  UCMNOSTHUTENBHOW BRacTu, opraHamm
rocyaapCTBEHHbIX  BHeOWOMKETHbIX  doHaoB  Poccuiickon  degepaumm  NOAHOMOYMMN,
NpPesyCMOTPEHHbIX  HACTOALWMM  MOCTAHOBAEHWEM,  OCYLLUECTBNsSeTca B npegenax
YCTaHOBMEHHOW NpeaenbHON YUCNEHHOCTU pabOTHMKOB 3TUX OPraHoB, a Takke OaXeTHbIX
aCCUrHOBaHUM, NpefyCcMOTPEHHbIX UM B defepanbHoM 6wogKeTe Ha pPyKOBOACTBO U
ynpaBneHue B cpepe yCTaHOBEHHbIX (PYHKLNMN.
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Mpeacepnatens NpaButenscTea . Mensenes
Poccurickon ®epepaumm

MHdopmaumsa 06 nameHeHusx:

[TocmaHoesneHuem [Npasumeriscmea P® om 5 Oekabpsi 2014 2. N 1327 e HaumeHogaHue
8HeCeHbI UBMEHeHUsI

CM. mekcm HaumeHogaHUs 8 rpeodbidyuwiel pedakyuu

MpaBuna
noAayv n pacCcMoTpeHus Xanob Ha pelweHus U aencteus (bespgencraeme)
cenepanbHbIX OPraHOB UCNONTHUTESNILHOWN BNACTU U UX AOJMKHOCTHbIX NUL,
chepepanbHbIX rocyAapCTBEHHbIX CRYXalluuX, AOMKHOCTHLIX JIUL rocyAapCTBEHHbIX
BHeOloAKeTHbIX poHaoB Poccumckon ®depepauumn, a Takke FflocyaapcTtBeHHOM
Koprnopauuu no atToMHoOU aHeprum "PocatoM™ n ee AOMKHOCTHbIX NuL

MHdopmaumsa 06 nameHeHusx:

lNTocmaHosneHuem lNpasumernscmea P® om 5 0ekabpsi 2014 2. N 1327 6 nyHkm 1 8HeceHbI
U3MeHeHusi

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. Hactoswume lMpaBuna onpeaensioT npoueaypy nogaym n paccMoTpeHns xanob Ha
HapyweHne nopsiaka NpeaoCcTaBNeHWs TrOCYAapCTBEHHbIX —YCryr, BblpasvBLUEECS B
HEeNpaBOMEpPHbIX pelleHnsax W aencteusx (6esgencteum)  benepanbHbIX  OpraHoB
WCNOSNTHUTENbHOW BMRacTM W WX [OOMMKHOCTHbIX nuy, deaepanbHbiX FOCy4apCTBEHHbIX
CnyXalumx, [OOSMKHOCTHbIX §WUL, rOCygapCTBEHHbIX BHEOOMKETHbIX ¢hoHaoB Poccunckon
depnepaummn, a Takke [locyaapcTBeHHOM Kopriopaumm no aToMHOM 3Heprun "PocatoMm" n ee
AOJDKHOCTHbIX L, NPY NPeaoCcTaBneHnn rocyaapCTBEHHbIX YCNyr (aanee - xanoobbl).

HenctBne Hactosawmx [lpaBun pacnpocTpaHseTcss Ha xanobdbl, nodaHHble C
cobniogeHnem TpeboBaHun depepansHoro 3akoHa "O6 opraHu3auMm NpenocTaBrieHUs
rocyaapCTBEHHbIX U MyHULMNANbHbIX ycnyr".

MHdopmaums 06 nameHeHusix:

lMocmaHosneHuem lNpasumenscmea P® om 5 dekabps 2014 2. N 1327 6 nyHKm 2 8HeCEHbI
U3MEeHeHuUsI

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

2. )Kanoba nopgaetca B dedepanbHblii  OpraH  UCMOSTHATESNIbHOW  BMACTH,
flocynapCcTBEHHYKO Koprnopauuio no atoMHOW 3Heprun "Pocatom”, opraH rocygapCTBEHHOro
BHeOmKeTHOro doHga Poccuinckon ®epepaumm  (MX  TeppuTopuasibHble  OpraHbl),
npefocTaBnsAloWMe roCydapCTBEHHbIE YCNyrM (ganee - oOpraHbl, npegocTaBnsaoLlme
rocygapCTBeHHble YCryrn), B MUCbMEHHOW opmMe, B TOM 4YucChe Mpu JIMYHOM Mpueme
3aaBUTENS, NN B ANEKTPOHHOM BUAE.

3. YKanoba gomkHa cogepxartb:

a) HaMMeHoBaHMe  opraHa, npegocTaBnAwLWEero  rocygapCTBEHHYK  yCnyry,
AOJDKHOCTHOrO  NniMua  opraHa, npeaocTaBnsoWero rocygapCTBeHHy  ycnyry, nmbo
denepanbHOro rocyfapCTBEHHOMO CryXallero, pelweHnsa n gencteng (6e3nencrame) KoTopbixX
obxanytTcs;

6) dbamunuio, uMs, OTYeCTBO (NPW HanmuMyuW), CBEOEHWS O MeCTe XUTenbCTBa
3asBuTensa - gwuamyeckoro nuvua nMbo HammeHoBaHWe, CBeOEHUSI O MeCTe HaxOoXOAeHus
3a8BUTENSA - IOPUOMYECKOrO NnLa, a Takke Homep (HoMepa) KOHTaKTHOro TernedoHa, agpec
(agpeca) anekTpoHHOM NOoYThl (NPX HanM4MM) U NOYTOBBLIM aapec, MO KOTOPbIM OMKEH ObITb
HanpasrieH OTBET 3asBUTENIO;
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B) cBefgeHna 006 obxanyembix peweHuax u pencteuax (6esgenctsumn) opraua,
npegoCcTaBnAoLLEro rocyfapCTBEHHYIO YCyry, ero A0SMKHOCTHOro nvua nubo deaepanbHoro
rocygapCTBEHHOrO CryXallero;

r) 4OBOAbI, HA OCHOBAHMM KOTOPbIX 3asBUTESNb HE COrMnaceH C pelleHuemMm n AencTBnem
(6e3pencTBnem) opraHa, NpPeaoCTaBMSAIOWErO roCygapCTBEHHYHO YCNYry, ero AOSPKHOCTHOMO
nmua nmbo bedepanbHOro rocygapCTBEHHOro criyxawero. 3aaButenemM Moryt ObiTb
npeacTaBneHbl JOKYMEHThI (NpyY Hanuyun), NOATBEPXAaLWMe A0BOAbI 3asaBuTens, nmbo mnx
KOMuu.

4. B cnydae ecnu xanoba nogaetca 4Yepe3 nNpeacTaBUTENS 3aaBUTENs, Takke
npegcraBnseTca JOKYMEHT, MOATBEPXAAoLWMIN NOSTHOMOYUS HA OCyLLeCTBIieHne 4eACTBUI OT
umeHn 3aaBuTens. B kayecTBe [OOKyMeHTa, NOATBEPXAaloLlero MnoSIHOMOYMA  Ha
OCYLLIeCTBMNEeHE AENCTBUN OT UMEHN 3asiBUTENS, MOXET OblTb NpeacTaBneHa:

a) opopMneHHasas B COOTBETCTBUM C 3akoHopaTtensctsoM Poccunckon Pepepauuu
AOBEPEHHOCTb (4N pman4ecknx nuu);

0) opopmMneHHass B COOTBETCTBUM C 3akoHopaTtensctsoM Poccunckon Pepepauuu
AOBEPEHHOCTb, 3aBepeHHast neyaTbio 3asBUTENSA U NOANUCAHHAas pyKOBOAMUTENEM 3asaBUTENS
UK YNOSTHOMOYEHHbIM 3TUM PYKOBOAUTENEM NULIOM (ANS OPUANYECKUX NNLL);

B) KONUSA pEeLLEeHMs O HasHavyeHun unm o6 m3bpaHum nNMbo npukasa O HasHAYEHUMU
dun3anyeckoro nmua Ha AOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe duanyeckoe nunuo
obnagaet npaBoM AeNCTBOBaTb OT MMeHU 3asButensa 6e3 JoBEPEHHOCTMU.

5.MNpvem xanob B  NUCbMEHHOW  OpMe  OCyWecTBAAeTCsa  opraHamu,
npegocTaBNALWNMN rOCyAapCTBEHHbIE YCIYrM, B MecTe NpeaocTaBfeHnsa rocyaapCTBEHHON
ycnyrm (B MecTe, rae 3asBUTeNb nogasan 3anpoc Ha NoslydYeHne rocygapCTBEHHOW YCIyru,
HapylweHne rnopsgka KoTopon obxanyetcd, nubo B MecTe, rae 3asiBUTENEM MomnyyeH
pesynbTaTt yKazaHHOW rocygapCTBEHHON YCIyrn).

Bpema npuema xanob® [OMKHO coBnagaTtb CO BpeMeHeM npefocTaBlieHus
rocyaapCTBEHHbIX YCIyT.

XKano6a B nucbMeHHON hopMe MOXKET ObITb TakkKe HanpaereHa no nouyTe.

B cnyyae nogaun xxanobbl Npy NMYHOM MpUeMe 3asiBUTENb NpeacTaBNseT OOKYMEHT,
yOOCTOBEPAOWMIA €ro JIMYHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuickon
depepaumn.

6. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3aaBMTENEM NOCPEACTBOM:

a) ouumanbHOro canTta opraHa, nNpefoCTaBnALWEro rocygapCTBEHHYK YCnyry, B
MHGOPMAaLMNOHHO-TENTIEKOMMYHUKAUWMOHHON ceTn "NHTepHeT",

0) depepanbHOM rocyaapcTBEHHOW WHAOPMAUUOHHOM cucTeMbl "EAWHBING nopTan
rocygapCTBEHHbIX U MyHULMNanbHbIX yenyr (QyHkunn)" (aanee - EanHeii noptan).

7. Mpn nogayve xanobbl B 3MEKTPOHHOM BWAE AOKYMEHTbI, yKasdaHHble B MyHKTe 4
HacToawmx [Mpasun, moryt 6bITb NpeacTaBfieHbl B (POPME 3SNEKTPOHHbLIX [LOKYMEHTOB,
NoAMNMCaHHbIX 3NEeKTPOHHOM MOANUCHLI0, BMA KOTOPOW MpenyCMOTPEeH 3aKoHO4aTeNbCTBOM
Poccuinckon depepauumn, Npu 3TOM OOKYMEHT, YOOCTOBEPSAOLLMA NIMYHOCTL 3adBUTENS, He
TpebyeTtcs.

8. XKanoba paccmaTtpuBaeTcs opraHoM, NpeaoCTaBNALWMM roCyaapCTBEHHYIO YChyry,
nopsgoK MNpefocTaBreHns KOTOpon Obin HapyleH BCNeacTBME pelleHurd U OeNCTBui
(6e3pencTBusl) opraHa, NPenoCTaBMSIOWErO roCy4apCTBEHHYKO YCyry, ero AOSMKHOCTHOro
nmua nubo deaeparnbHbIX FOCYQapCTBEHHbIX cryxawmx. B cnyyae ecnu obxanyroTtcs
peleHns pyKkoBOAUTENSA oOpraHa, NpeaoCTaBnsoWEero rocyaapCTBEHHYH Ycnyry, >kanoba
nogaeTcs B BbIWECTOSALWMIA opraH (B nopsigke NO4YMHEHHOCTW) M paccMaTpuBaeTcsl MM B
nopsiake, npegyCMOTpeHHOM HacToswumm MNpasunamu.

Mpn OTCYyTCTBMM BbLIWECTOSLWEro opraHa »anoba nogaeTca HenocpencTBEHHO
PYKOBOAUTENIO OpraHa, NpefoCTaBnsaloLero rocygapCTBEHHYO YCnyry, n paccmaTpuBaeTcs
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UM B COOTBETCTBUM C HacToawmmMun Npasunamu.

9. B cny4yae ecnu xanoba nogaHa 3asBuUTENeM B OpraH, B KOMMNETEHLMIO KOTOPOro He
BXOOUT MNPUHATME pelleHna no xanobe B COOTBETCTBMM C TpeboBaHMsSMWU MyHKTa 8
HacToswmx MNpaBun, B TedeHne 3 pabounx gHEN CO OHSA ee pernctpaumm ykasaHHbl opraH
HanpaBnseT Xanoby B YNOMHOMOYEHHbLIN Ha ee pPacCMOTPeHMe opraH M B MUCbMEHHOWN
dopMe NHOPMUPYET 3asiBUTENS O NepeHanpaBneHnm xanoobi.

[Mpn 3TOM CPOK pacCcMOTPEHUs anobbl NCYNCASETCHA CO OHA perncTpauun xanobbl B
YMNONMHOMOYEHHOM Ha ee pacCMOTPEeHUe opraHe.

MHdopmaums 06 naMeHeHusix:

[MTocmaHosneHuem [lpasumenscmea P® om 5 Odekabpsi 2014 2. N 1327 e nyHkm 10
8HECEHbI UBMEHEHUSI

Cm. mekcm riyHKkma 8 rpeobiOywel pedakuyuu

10. XKanoba, 3a wucknoyeHMeMm xanob Ha peweHus u pencteus (6esgencreume)
locyaapcTBeHHOM Kopriopauun no aToMHOM 3Heprum "PocaTtoM” M ee OO0SMKHOCTHbIX nnu,
MOXeT OblTb nogaHa 3asiBUTENEM 4Yepe3 MHOroYHKUMOHANbHLIA LEHTP NpeaoCcTaBreHus
rocygapCTBEHHbIX U MyHULUMNAMbHLIX yCnyr (gdanee - MHOrogyHKUMOHasbHbIN LeHTp). [pu
NOCTyNNeHnn >anobbl MHOroyHKUMOHAsNbHbIN LEHTp obecrneunBaeT ee nepegady B
YNONTHOMOYEHHbIA Ha ee pacCMOTPEHWE opraH B nopsgke M CPOKWU, KOTOpble YCTaHOBEHbI
cornaweHneMm o B3auUMOOEWCTBUN MeXAy MHOroyHKUMOHANbHLIM LEHTPOM M OpraHom,
npegoCTaBNAKLWMM rocyaapCTBEHHYIO YCIYry (ganee - cornawleHve O B3aMMoLeNCTBUN), HO
He noagHee creaytowero paboyero gHA Co AHA NOCTYNNEHUS Xanoobbl.

XXanoba Ha HapyweHue nopsigka npenocTaBfieHUs TrocydapCTBEHHOW  YCIyrn
MHOTrO(OYHKLMOHANbHLIM  LIEHTPOM paccMaTpuBaeTCcss B COOTBETCTBUM C  HaCTOALMMM
MpaBnunamn opraHoMm, NpPefocTaBnAWNM  FOCYOAPCTBEHHYIO  YCNYry,  3aKnioYMBLLMM
cornaweHue o B3aMMogemncTBun.

[Mpn 3TOM CPOK paccCMOTPEHUS XKanobbl NCUMCIISETCA CO OAHA perncrtpauum Kanodbl B
YNONMHOMOYEHHOM Ha €€ PacCMOTPEHME OpraHe.

11. 3agBuTenb MOXeT 06paTUTLCS C XKanobon B TOM YMCHe B CAeayLWmX crnyyasx:

a) HapylleHMe cpoka perucTpauumu 3anpoca 3asiBUTENS O NpeaocTaBneHun
rocygapCTBEHHOW YCNyru;

0) HapyLleHne cpoka NpeaoCTaBNEHNsS TOCYAAPCTBEHHOM YCyru;

B) TpeboBaHne npeacTaBneHnss 3asiBUTENeM [OOKYMEHTOB, He nNpeayCMOTPEHHbIX
HOPMaTMBHbIMM NpaBoBbIMW akTamu Poccunckon depepaumn aOna  npenocrabBneHust
rocygapCTBEHHOW YCNyru;

ryotkaa B MpUEME [OOKYMEHTOB, MpeAcCTaBfeHne KOTOPbIX NpPeayCcMOTPEHO
HOPMaTMBHbIMM NpPaBoOBbLIMW akTamu Poccunckon depepaumn aOns  npegoctaBneHust
rocygapCTBEHHOW YCNYTU;

A) OTKa3 B MpeaocTaBfieHUn rocygapCTBEHHOW YCIyrn, ecrni OCHOBaHUsS OTkasa He
npenycMoTpeHbl deaepanbHbiMU 3aKOHAMW U MPUHATBIMW B COOTBETCTBUN C HUMMU UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTamn Poccuinckon degepaunu;

e) TpeboBaHne BHECEHWS 3aaBUTENEM NPU NPeaoCcTaBneHnn rocyaapCTBEHHOM YCNyrn
nnaTbl, He NPeayCMOTPEHHOM HOPMAaTMBHbLIMU NPaBOBbLIMK akTamu Poccuinckon degepaumu;

X) OTKa3 opraHa, NpefoCTaBMSAOWEro rocyfapCTBEHHYHO YCNyry, ero AOSMKHOCTHOrO
niMua B UCNpaBfeHUM [OOMYLEHHbIX oOnevyaTtok M owuboK B BblAaHHbIX B peasynbTaTte
npenoCcTaBfeHNst rOCYAapCTBEHHOM YCNyrM OOKYMEHTax NMbO HapylleHue yCTaHOBMEHHOro
CpoKa Takux UcnpaBreHUMn.

12. B opraHax, npenocTaBnsalOWMX rOCyAapCTBEHHbIE YCRyru, OnpeaenstoTcs
YMNOSIHOMOYEHHbIE Ha pacCMOTPEHME Xanobd AOMKHOCTHbIE NuLa, KoTopble obecneymBatoT:

a) NnpueMm un paccMoTpeHune xanob B COOTBETCTBUM C TpeboBaHMAMM HACTOSLLMX
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MpaBun;

0) HanpaBneHne >xanob B YMNOMIHOMOYEHHbIN Ha WX pPacCMOTPEHMe opraH
B COOTBETCTBMM C NyHKTOM 9 HacToawmx MNpaswun.

13. B cnyyae ycTtaHOBreHuMs B Xo4e MMM Mo pesynbTaTaM pacCMOTPEHUs Xarnoobl
NpU3HaKoB COCTaBa aAMWHUCTPATUBHOIO NpPaBOHAPYLLEHMS, NPEeaYCMOTPEHHOro ctatben 5.63
Kopekca Poccuiickon ®egepaumm 06 agMMHUCTPATUBHBIX NMpaBOHAPYLUEHNAX, UK NMPU3HAKOB
cocTaBa NPeCTynfeHnsa OOSMKHOCTHOE NUUO, YNOSIHOMOYEHHOE Ha pPacCMOTpPeEHME Xarob,
He3ameLnuUTenbHO HanpaBnseT COOTBETCTBYOLWME MaTepumarbl B OpraHbl NPOKypaTypsbl.

14. OpraHbl, NnpegoCcTaBnaLWmne rocyaapCTBeHHbIE yCnyru, obecneynsatoT:

a) ocHalleHne MecT npuema xarnob;

6) nHcpopmmnpoBaHme 3aaBuTENEN O Nopsiake OGXanoBaHWA pelleHUn U OENCTBUM
(6espencTBns) opraHoB, NPeSOCTaBMAIWNX FOCYAapCTBEHHbIE YCIYrK, NX OOSMPKHOCTHbIX UL
nmbo enepanbHbiX rOCYAapCTBEHHbIX CRYyXaliMx NocpeacTBOM pasMmelleHnss nHopmMmaumm
Ha cTeHOgax B MecTax NpedoCTaBfeHWs roCydapCTBEHHbIX YCIyr, Ha WX oduumanbHbIX
cantax, Ha EgnHom nopTane;

B) KOHCYNbTUPOBaHME 3asBUTENEN O nopsigke obanoBaHWs pelleHun n OerCTBUN
(6e3pencTBusi) opraHoB, NPEAOCTaBMAIOLNX FOCY4APCTBEHHbIE YCNYIN, UX AOMKHOCTHbIX N
nmbo defepanbHbIX FOCYAapCTBEHHbIX CryXallumx, B TOM 4Yucre no tenedoHy, 3NeKTpOHHON
noyre, NpPU IMYHOM NpUEME;

r) 3aKnioyeHne cornaweHnn o B3auUMOAEWCTBMM B 4aCTW  OCYLLECTBIEHMUS
MHOrOyHKLMOHANbHbIMM LeHTpaMn npuema xanob u Bbligadn 3asBUTENAM pes3ynbTaToB
paccMOTpPEHUS Kanob;

A) PopMMpOBaHME U nNpeacTaBfeHne eXekBapTanbHO B BbILWECTOSALWMA  OpraH
OTYETHOCTU O MOSyYEHHbIX W PaACCMOTPEHHbIX Xanobax (B TOM 4uCne O KonmyecTBe
YyAOBMNETBOPEHHbIX N HEYAOBMETBOPEHHbBIX XKanoob).

15. X)Kanoba, nocTtynuBwasi B YMNOMIHOMOYEHHbIN Ha €€ pacCMOTPEHME OpraH,
noanexuT permctpaumMm He nosgHee cnegytowero paboyero AHA CO OHA ee NOCTYNneHus.
XKano6a paccmaTpuBaeTcs B TeyeHme 15 pabounx gHEn co gHA ee perncrpaumm, ecnm bonee
KOPOTKME CPOKM PacCMOTPEHUs Kanobbl He yCTaHOBMEHbl OPraHoM, YNOSTHOMOYEHHbIM Ha ee
paccMOTpeEHNe.

B cnyyae o6xanoBaHus oOTKasa opraHa, nNpefoCTaBMsOLWEro rocyaapCTBEHHYHO
yCrnyry, ero JOSDKHOCTHOrO nvua B npueme OOKYMEHTOB Yy 3aaBuTens NMbo B ucnpasneHum
AONyLLEHHbIX oneyaTok M ownbok mnn B crnydyae obxanoBaHusi 3asiBUTENEM HapylleHus
YCTaAHOBIEHHOIO CpoKa Takmx ucnpasneHum xanoba paccmatpmBaeTcs B TeyeHne 5 paboumnx
OHEN Co OHA ee perncrTpaumn.

16. No pesynbTatam paccMOTPEHUS Xanobbl B COOTBETCTBUM C YacTbio 7 ctatbn 11.2
depgepanbHoro 3akoHa "OO6 opraHuM3auMm  NpefocTaBfeHUs  rOCYyAApCTBEHHbIX U
MYHULMNANbHbIX YCNYr" yNnONMHOMOYEHHbIN Ha €e pacCMOTPEHUe opraH NPUHUMaEeT peLueHne
06 ygoBneTBopeHun xanobbl Mo 06 oTkase B ee yAOBMNETBOPEHUN. YKa3aHHOE pelueHue
npuHMMaeTcsa B (oopMe akTa yrnosITHOMOYEHHOMO Ha ee paCCMOTPEHME OpraHa.

Mpn yOooBneTBOpEHUM >Kanodbl YMNOMHOMOYEHHbLIM Ha €e pacCMOTPeHWe opraH
NpUHUMaeT ucyepnbiBaloLWmMe Mepbl NO YCTPAHEHUIO BbISIBNEHHbBIX HApPYLUEHWUA, B TOM 4uUcre
no Bblgaye 3asBMTENO pe3ynbTaTa rocyaapCTBEHHOM yCnyrn, He no3aHee 5 paboumx aHewn co
OHA NPUHATUA peLUeHusi, eCrlii UHOe He YCTaHOBMEeHO 3akoHoAaTesribCTBOM Poccuickon
depepauymn.

17. OTBET NO pe3ynbTataMm pacCMOTPEHMS Xanobbl HanpaenseTcs 3asBUTENO He
nosgHee OHSA, crieyoLlero 3a AHEM NPUHATUSA pPeLLeHsl, B NTMCbMEHHON hopme.

18. B oTBETE NO pesynbTaram pacCMOTPEHUS anobbl ykasbiBaOTCS:

a) HaMMeHoBaHMe  opraHa, MpPeadoCTaBMSWEro  rocyaAapCTBEHHYD  yChnyry,
paccMoTpeBLIero anoby, AOMMKHOCTb, (amunus, MMmsA, OTYECTBO (MpU HanmMyuun) ero
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AOJPKHOCTHOTO NMua, NPUHABLLErO peLueHne no xanobe;

6) Homep, JaTta, MeCTO NPUHATUS peLLeHUs, BKoYas CBeAeHUs O JOMKHOCTHOM nuue,
pelleHne unu genctene (besgencrTame) KoToporo obxanyeTtcs;

B) dhamMunus, UMs, OTYECTBO (NPU HaANUYUN) UM HAMMEHOBaHWE 3aaBUTEnNS;

) OCHOBaHUA ANa NPUHATUS peLleHns no xanobe;

A) NPUHATOE Mo anobe peLleHune;

e) B cny4yae, ecnu xanoba npnsHaHa 060CHOBAHHOWN, - CPOKN YCTPaHEHWUS BbISIBNEHHbIX
HapyLUeHW, B TOM YUCre CPOK NpefoCTaBneHns pesyrnbTaTta rocygapCTBEHHON YCNyru;

X) cBeaeHus o nopsake obxanoBaHusi NPUHATOrO Mo xanobe peLleHns.

19. OTBeT MO pesynbTaTaM PacCMOTPEHUS xanobbl NoANUCLIBAETCA YNOSTHOMOYEHHbIM
Ha pacCMOTpeHWe Xanobbl  [OMMKHOCTHBIM — NIMLOM  OpraHa, npeaoCTaBnsaoWEero
rocyaapCTBEHHbIE YCNyru.

Mo xenaHuto 3asBUTENS OTBET MO pe3yfibTaTaM pPacCMOTPEHMUS xanobbl MOXeT BbiTb
npeactaBneH He nosgHee [HA, criefylowero 3a AHeM MNPUHATUMSA pelleHusi, B dopme
9NEKTPOHHOIro AOKYMEHTa, MNOAMUCAHHOIO 3MEKTPOHHOM MOAMUCHI YNONIHOMOYEHHOrO Ha
pacCcMOTPEHMNE xanobbl OOMKHOCTHOMO nvua u (UnM) ynorTHOMOYEHHOrO Ha pPacCMOTpeHue
Xanobbl opraHa, BU KOTOPOW YCTaHOBIEH 3akoHoAaTenbcTBOM Poccurckon ®epepauuu.

20. YNONHOMOY€EHHbIN Ha paccMmoTpeHue Xanobobl opraH oTKasblBaeT
B yOOBNETBOPEHMM Xanobbl B cnegyrowmnx cnyyasax:

a) HanuuMe BCTYMNMBLUErO B 3aKOHHYK CUNy pelueHus cyda, apbutpaxHoro cyga no
Xanobe o TOM e npegMeTe M Mo TeM e OCHOBaHUAM;

0) nogaya >xanobbl NMLUOM, MOSTHOMOYMSA KOTOPOro He MOATBEPXKAEHbI B MOpsaKe,
yCTaHOBIEHHOM 3akoHoAaTensLcTBoM Poccunckon degepaumm;

B) HanNu4yne peLlueHns no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHUAMMU
HacTosAwmx MpaBmn B OTHOLLEHMM TOrO XXe 3asBUTENS U N0 TOMY XXe NpeameTy xanobbl.

21. YNONMHOMOYEHHbIN Ha pacCMOTpeHME xanobbl opraH BNpaBe OCTaBuUTb Xanoby 6e3
oTBETa B Crneaylwmnx crnyyasx:

a) Hanuuue B xanobe HeueH3YpPHbIX MO0 OCKOPOUTENBHbLIX BbIPAXXEHUN, YIPO3 XU3HW,
340POBbI0 N NMYLLECTBY AOSMKHOCTHOMO NULA, a Takke YreHOB ero cemMmbi;

0) oTCyTCTBME BO3MOXHOCTWN NPOYUTATb KaKyr-nmbo 4YacTb TekcTa xanobbl, hamunuio,
NUMS, OTHECTBO (NPY HanMuuun) n (UK) NOYTOBLIN aapec 3adBUTENS, YKa3aHHble B xanobe.
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